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Introducing Ricoh’s IM devices
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Scalable Security Sustainability Simple

Your intelligent 

foundation for 

productivity across 

the workplace. 



Scalable Intelligence

 Technology that grows with you 

 Add capabilities as your business expands

 No need to call a technician or wait until end of a contract

 Keep devices up-to-date automatically

 New productivity is just a download away
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Scalable Intelligence

 Add new capabilities when you need them

 Tackle document management, data 

workflows and specialty processes

 Empower employees to work faster, 

smarter and more securely

 Download free productivity apps

 Activate software solutions and connect to 

cloud services

 Custom equip devices to meet your needs
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Cloud Workflows

 Scan directly into cloud accounts like SharePoint®, 

OneDrive® for Business, Google Drive™, Dropbox™ and 

Box™

 Take advantage of cloud workflows that reduce manual data 

entry and improve speed

 Intelligently process scanned documents — organize, route 

to local folders or multiple destinations

 Easy to start with no complex IT requirements
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Rely on outstanding security, built in
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 Ricoh-only operating system

– The Ricoh-only operating system helps provide control and insulation 

from OS-specific threats 

 Digital signatures

– Ricoh IM devices use digital signatures to judge firmware validity

 Trusted Platform Module (TPM)

– Validates the controller core programs and is designed to not boot up 

if the firmware has been compromised

 DataOverwriteSecurity System (DOSS)

– Temporary data is actively overwritten and thereby erased each time 

a job is executed



Information security yields peace-of-mind

 Encryption

– Your files are protected at rest and during transmission through 

encryption, secure transmission and various options for file controls 

 Safeguarding information

– Authentication prevents sensitive documents from being viewed, 

copied or sent by unauthorized users 

– Restrict access to printed output to the document owner only

 Secured access

– Our security features and products help protect your electronic and 

hardcopy documents without hindering user-friendly processes and 

productivity

 IEEE 2600 independent certification

– Ricoh’s Intelligent MFPs (IM) meet the IEEE 2600 requirements for 

security features used by devices that require a high level of 

document security

7



Sustainability

 IM devices are designed both for productivity and the 
environment

 Reduce CO2 footprint while driving down costs

 Go green by going digital — enabling document conversion, 
image capture, paperless file storage, digital collaboration 
and more

 Save energy with built-in advanced energy management 
features — such as Quick Start-Up and low Sleep Mode 
electricity consumption

 Global focus on materials reuse and recycling of 
consumables, parts and raw materials

 Ricoh is meeting and advancing industry standards which 
can be recognized by the Blue Angel Mark in Europe and 
EPEAT & ENERGY STAR in North America

 Proven commitment toward a sustainable society and 
responsible, inclusive business practices

8



Simple

 Simple, clean, fast and modern user interface

 The Smart Operation Panel is a touch screen that works 

like your phone or tablet

 Customize the touch panel to show commonly used 

functions

 Keep it simple and user-friendly

 Personalize to your company by adding your logo

 Control exactly what each user or type of user sees

 Give users a consistent interface across multiple Ricoh 

devices — learn once and use anywhere
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RICOH Intelligent Support

 Increase uptime with RICOH Intelligent Support

 IT managers can use the intuitive Remote Panel Operation 

tool to resolve issues quickly and easily in-house

 Remote Connect Support signals a specialist who can 

remotely troubleshoot and fix a user’s problem

 Remote specialists can also provide users real-time 

guidance on how to use our IM devices

 Our Smart Operation Panel connects to Web-help and How-

to-Videos for routine tasks like toner replacement
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Productivity

 Exceptional print quality with sharp text and brilliant color

 Flexible finishing and paper tray options add 

professionalism and save time

 Faster scanning plus intelligent data handling

 Seamless connectivity while mobile so you can print, scan 

and work with documents while on the go
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IM devices wrap up
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 Print/copy/scan/fax

 Smart Operation Panel w/10.1” touch screen 

 20/25/30/35/45/60 ppm

 Faster scan speed via a single pass document feeder (30-60ppm) 

 Finishing and paper tray options –

– Internal multi-folding option

– Compact internal finisher, hole punching, stapleless binding, saddle finishing

 RICOH Always Current Technology –

– Automate updates, scalable technology to add capability when needed

 Cloud Workflows –

– Scan directly to popular cloud services, intelligent document and data 

processing 

 Robust device and information security

 Remote Connect Support

 Sustainable operation lowers CO2 footprint

Your intelligent foundation for productivity across the workplace 

Scalable, Secure, Sustainable 

and Simple




